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Community

This document accompanies the CommunityWFM College webinar Community Everywhere™ —
The Mobile App. It includes additional details and step-by-step instructions for completing the
tasks discussed during the webinar. Screen shots are from an iOS device, but the app is also
available for Android.

In the web application

Add Devices menu item

To set up the app, agents and supervisors will need access to the QR code on the Properties >
Devices menu page. The QR code contains the application information. Typically, the page is
already available to agents, but may need to be added for supervisors. Alternatively, they can

type in the URL and port number when logging into the app.

To make changes to the web application menu structure navigate to Settings > Application

settings > Administrative settings > Application menus.

In the drop-down menu in the upper right select the role (supervisor, scheduler, administrator)
then click Refresh.

On the left, scroll down to Properties and check the box. Uncheck the box for Profile Pictures.

3 Properties[Review your agent profile properties as entered by the system administrators.]
Devices[Define Your Notification Channels]

() Profile Pictures[Pick Your Profile Picture]

Scroll to the bottom and click Save Menu Structure.

If you need assistance with editing the application menus, contact your support team.

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080
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Community VEM Community Everywhere™

Configure Community Everywhere
Settings > Application settings > Administrative settings > Mobile application setup

This section determines what people are allowed to do in the app. The default settings allow all
options for all people.

To customize the settings (e.g., if there is an agent who has abused the photo upload or late
check-in):

1. Click on an agent's picture to open the app settings options.

2. Click each icon you wish to remove from the mobile app options.

-
Mobile app settings
Refresh seftings |~ Save these seffi

Configure mobile app settings for Badgett, Gregory

These people have custorn
Click on the image below to further customize the
I No people have customized mobile ap;{

Notifications ~ Schedules Recurring Memos Late Check Absentee  Help | About Photo Planned
Time Off Check-in Upload Time Off

These people use the defa
Click on the image below to customize the setting

8
Azzarito, Edgn
Deborah [ Gregory

I You have to save your changes before they take effect.

ia LYy i ik e
an, Hagwnm Hamwangen Hampton, Hamem Ham\,

3. Click Save.

4. View people who have custom settings.

Configure Community Everywhere

Set capabilities of the Community Everywhere mobile application.

These are the current default app settings:

This is the set of capabilities used for anyone that does not have customized capabilities. A "green check” indicates that the feature s available in the mobile application; a ‘red error" indicates that the feature is not available in the mobile.

application
Notifications Schedules  Recurring Memos Late Check Absentee Help | Photo Planned

Time Off Check-in About Upload Time Off

Refresh seftings |~ Save

,
These people have customized app settings:

Click o the image below to further customize the settings for the selected person, or to remave their custom settings

Gregory fliyon
\

These people use the default app settings:

Click on the image below to customize the settings for the selected person.

- 2 B £ £ .
| Azzarito, Barton, Bickley, Blakely, Brown, nson, Carabo,
Deborah | Jean Sharon Latrice Chanell avi ara Rand
) (1 € = () e
Florez, Fowler, Fraley, Goldfarb, Gre
Qscar | Wendy Ashley Brent  Tiffany

O A _en A O -~

?

Co
Mar

iy

s,

ia

b
Hay I Haliwan
Steve et
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Supervisor set-up—In the web application

Configure Automated Schedule Attendance Monitor (ASAM)

Add the ASAM to the home page (hover over picture > Personalize > Choose your content tab
> wide column > select Automated Schedule Attendance Monitor) then click the edit (pencil) icon
to configure the ASAM.

T T '

lick here to edit this component

Arrival and Attendance summary for [ Mitchell, Lauren ]

Tuesday, 10 Oct 2023 06:15 am

Select a participant list of Supervisor from the organizational tree then select the Supervisor
name. Recommended settings include looking ahead and back by two hours with 15-minute
intervals.

Save your settings.

Configure automated schedule attendance monitor

Configure your individual preferences for the automated schedule attendance monitor.

Participant list type Selected supervisor

Mitchell, Lauren I

Select a supervisor from the organizational tree v

Number of hours to look behind from current time

2 v
Current default value of 2 hours.

Number of hours to look ahead from current time

2 ~
Current default value of 2 hours.

Summary interval size for arrival counts

15 ~ ‘
Current default value of 60 minutes.

Require hard checkin?

Default ~ ‘

Auto refresh setting

Default ~

Current defauit value of 30 seconds.

Display attendance summaries only?

Default ~ ‘

Save settings

Phone  877-668-6870 3400 Waterview Parkway, Suite 325 5
Web CommunityWFM.com Richardson, Texas 75080



Community Community Everywhere™

Configure Schedule Adherence Monitor (SAM)

Add the SAM to the home page (hover over picture > Personalize > Choose your content tab >
wide column > select Schedule Adherence Monitor). On the Today page click the edit (pencil)
icon to configure the SAM.

+ - Mitchell, Lauren m

Schedule Adherence Monitor

The mobile app is an add-on service available to users of Enterprise Q OGN SYRyRiS @ Cancel

and Essentials versions of CommunityWFM. 3 :
¢ | Community Everywhere
J Mobile Contact Center WFM App

If there is no license, you may be able to download the app but will 5  @WMSC & Business

not be able to use it. Contact your account representative to
discuss obtaining a license.

If licensed for use, agents and supervisors can download the app to
their Apple or Android device from the Apple App Store or Google
Play by searching for “Community Everywhere.”

Note: Older versions of the app may not support all features.

877-668-6870 3400 Waterview Parkway, Suite 325 6
CommunityWFM.com Richardson, Texas 75080
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In the mobile application

Scan the QR codes

Log into the desktop version and go to Properties > Devices. This page has QR codes that will

make it easy to set up the app.

Configure devices for Badgett, Gregory

Scan the top QR code with your camera or a QR code scanner to add the
WFM Administrator to your phone contacts. This will ensure you receive
notifications, especially if you block unknown contacts.

Cancel New Contact.

WFM Administrator
Administrator
Community Enterprise Model

My Company
Create New Contact WFM Administrator

Add to Existing Contact Jobtile

Community Enterprise Model

© addphane

@ addemail

Ringtene  Dafault

Automatically Configure the Mobile App
1. In the desktop application, open the Devices page (Properties > Devices).

2. Open the app on your device and go to Settings.

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080
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3. Tap Scan Code at the top of the screen.

4. Scan the bottom QR code on the Devices page. This will add the business information
and username to the login page.

Note: you must use the in-app QR code scanner (Scan Code button) for this step.

5. Type your CommunityWFM password.

Note: If your company uses single sign-on (SSO), you will need to have a separate and
unique password for the mobile app.

6. Tap M) Save.

10:31 ol T ID
22 SCAN CODE o k> SAVE

Notifications (Last 7 Days) Service Address 3% SCAN CODE

2 Schedules Service Address

Site https://mycompany.wfmsg.com
Site

/CommunityWebApi
Port

123

Memos
Late Check-In Port
Absentee Check-In

Username
) Time Off Request List

Username

Automatically configure mobile app

Hifl  Time Off Calendar Password Supervisor

Password

&, Time Off Bid Calendar

Profile Pictures

f Devices # C &0

- Light Dark System
b Settings

Help | About

# (€ -

Light Dark System

Many of the modules from the desktop view are available in the mobile app on a phone or

tablet. Access and options depend on role permissions.

Click on the hamburger menu icon (=) in the upper left to view the options.

877-668-6870 3400 Waterview Parkway, Suite 325 8
CommunityWFM.com Richardson, Texas 75080
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Community

Menu options—Agent
e Dashboard

o Upcoming schedule Community &

o Agent adherence summary

o Time off
o ASAP
¢ Notifications (Last 7 Days)

Notifications (Last 7 Days)

e Schedules

Schedules Y

Memos
Late Check-In
Absentee Check-In

Memos

Late Check-In

Absentee Check-In

,  Time Off Request List

e Time Off Request List
e Time Off Calendar
e Time Off Bid Calendar

Time Off Calendar
Time Off Bid Calendar
Profile Pictures

e Profile Pictures Devices

e Devices (add or remove devices for notifications) Settings

Help | About

e Settings
e Help | About (add/change profile picture)

Community Everywhere 3.02
Agent PHT O —

877-668-6870
CommunityWFM.com

3400 Waterview Parkway, Suite 325 9
Richardson, Texas 75080
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Agent Dashboard

At a glance, agents can view their upcoming schedule, check in as
late or absent, view their adherence summary, time off accruals,
upcoming time off, and view available ASAPs.

While today and tomorrow’s shift show on the dashboard, taping
Schedules will display the schedule for the week.

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080

in eye out this afternoon for an o

Upcoming Schedule

Today's Shift QOctober 10, 2023
08:00 AM - 05:00 PM
Tomorrow's Shift October 11, 2023
08:00 AM - 05:00 PM

12 SCHEDULES
ABSENTEE

[Z LATE CHECK-IN

® CHECK-IN

Agent Adherence Summary

There is no active adherence
data available.

Time Off

PTO

o~ FY150.00 -40.00 120.00
3 YT0133.34 -40.00 93.34

Accrued Schedule Balanca
d

Accrued Schedule Balance
d

F7160.00 0.00160.00
> ¥TD160.00 0.00160.00

10
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Adherence

The dashboard includes an adherence summary, or on the Schedules page, toggle the
adherence button to view adherence.

—

Community

Tomorrow's Shift February 04, 2023
09:00 AM - 02:00 PM

08:00 AM - 12:00 PM

12 SCHEDULES

Agent Adherence Summary "
Yesterday  This Week This Month |

A In Adherence  94.07 %

B Out of Adherence 593 %

scheduled Hours 9
In Adherence Hours. 847
8 0ut of Adherence Hours 0.53

Community Everywhere™

J A-; J Adherence

Monday October 09, 2023

8a %a 10a 1a ‘ 12p P
—
'

Tuesday October 10, 2023

8a 9a 10a Ma 12p P
I

Wednesday October 11, 2023

8a %a 10a Ma ‘ 12p P
\

Thursday October 12, 2023

8a 9a 10a 1a 12p P

Friday October 13, 2023

1a 2a 3a da 5a

October 14, 2023

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080
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Notify supervisor of late arrival or absence

If running late, agents can send a message including an estimated time of arrival.

If absent for the shift, agents can select from available event types to apply.

Late Check-In Absentee Checl-In

Estimated Late Time Reguest Type

15 Minutes Sick

Explanation

Explanation

Lots of traffic. Be there soon

I can't make it today.

Accept or decline ASAPs

Notifications {Last 7 Days)

The dashboard includes a list of available ASAPs, but to accept or decline e a0

Qct 10, 2023 10:41 AM

You are eligible for 5 hours of avertime

an offer, agents must visit the Notifications page. on 1100t 2023, New Shit Start 08:00

AM End: 01:00 PM Duration:5 hours.
+ ACCEPT ¥ DECLINE () DISMISS

Tap the words to accept or decline, or swipe right to enable accepting the
offer, or swipe left to decline or dismiss.

Notifications (Last 7 Days)

Overtime Availahle 11 0ct 202:
0Oct 10, 202310:41 AM

gz You are eligible for 5 hours of o
on 110ct 2023. New Shift Start:
AM End: 01:00 PM Duration:5 ho

+ ACCEPT 3 DECLINE (&)

le 11 Oct 2023

I AM
. PISMISS DECLINE
5 hours of avertime

sw Shift Start: 08:00 ® (%]

DBuration:5 hours.
DECLINE {2 DISMISS

877-668-6870 3400 Waterview Parkway, Suite 325 12
CommunityWFM.com Richardson, Texas 75080
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Requesting time off

Community Everywhere™

There are links to request time off or recurring time off on the dashboard, or from the Time Off

Request List page. Both mimic the options on the website.

Community

Agent Adherence Summal r

There is no active adherence
data available.

Time Off

Accrued Schedule Balance
PTO d

-~ F¥160.00-64.00 96.00
L ¥10133.34 -40.00 93.34

Accrued Schedule Balance

d
FY160.00 0.00160.00

¢ YT01§0.00 0.00160.00

Accrued Schedule Balance
d

¥ 0.00 0.00 000
Y7 0.00 0.00 0.00

Upcoming Time Off
Oct 23, 2023 (24 Hours) Approved 1

o TIME OFF T REQUEST

REQUESTS = PLANNED TIME

i TIME OFF T REQUEST
CALENDAR = RECURRING

BIRTHDA

ASAP

= October 2023 3

877-668-6870
CommunityWFM.com

[ -

equest Planned Time Off
k= suBMIT
Recurrance Pattern
All day
Request Type
PTO
Start Date End Date

Feb 03, 2023 Feb 03, 2023

All dates in the range must
approved together

Comments

Birthday!

3400 Waterview Parkway, Suite 325

Richardson, Texas 75080
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Menu options—Supervisor

e Dashboard

o Attendance Summary Community &

o Schedule Adherence Monitor

o Today's Schedule
o Pending Request Worksheet

e Send a Message

Send a Message

° HO'E NeWS | effect on

Hot News
° Notifications (La st7 DayS) | Notifications (Last 7 Days)

e Arrival/Attendance (check people in/mark as late or ArrivaljAttendance
absent) 1 » Team Adherence

e Team Adherence (Automated Schedule Adherence Memos
Monitor) 1 [1 Photo Queue

e Memos (read only) f Devices

e Photo queue Settings

Help | About
e Devices (add or remove devices for notifications)
e Settings

e Help | About

Community Everywhere 3.02
Supery ST T —

At a glance, supervisors can view their team’s attendance summary, schedule, adherence

Supervisor Dashboard

monitor, today’s schedule, and pending time off requests.

877-668-6870 3400 Waterview Parkway, Suite 325 14
CommunityWFM.com Richardson, Texas 75080
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% & 4
¥, © 4
ERp®

Griffin, John

Checkdn fims 11:00 At
Schedu ime 11:00 AM
Schueul nl Lywe Work

Attendance summary Attendance Sum

Mitchell, Lauren
Wednesday 10 Aug 2022 12:00 AM
e

Newman, Jean
b Checkein time 07:03 AM

Tap a tile to view agent details.

Sehedulodt starl line 12100 AM
Sohedlad for svent yne Work

12:00 PM

BB Arrivals ™8 Check ins @ Not checked in

. Schedule Adherence Monitor
Schedule Adherence Monitor :
Adherence || Schedule Device
States
On a phone, tap each tab to view a summary of adherence
percentages, Schedule (percentage in each current event # In adherence 4286 %
1 minutes 2857 %
type), and Device States (percentage in each current device ® 10 minutes  28.57 %
state).

View on a tablet to see all at the same time.

Schedule Adherence Monitor
Adherence Schedule Device States

Areheart, Sam
Cut of adherence for 00:15

ﬁ] [Hours:minutes]
—_— B Scheduled for event type Work

Actual state <Unknowns

= In adherence 80.00 % = Work 100.00 % © acd call [Enghouse] 30.00% Griffin, John
= 10 minutes  20.00 % = available [Enghouse] 50.00 % Cut of ad!’larence for 00:10
[Hours:minutes]
= gone home [Enghouse] 10.00 % a !
= [UNKNOWN] [CMS Enterprise ACD] 10.00 % jo Scheduled for event type Sick

Actual state acd call

Tap a section of a graph to view a list of agents in that state.

Phone 877-668-6870 3400 Waterview Parkway, Suite 325 15
Web CommunityWFM.com Richardson, Texas 75080



Community

Today’s Schedule

Phone view: View the team’s schedule for today with agent

names and their schedule times.

Community Everywhere™

Today's Schedule

Newman, Jean

Prioleau, Sherry
Cathy, Kelly
Renfroe, Dave
Rollison, Karen
Fowler, Wendy

Lewis, Lisha

Areheart, Sam

12:00 AM -
8:30 AM

4:00 AM - 3:30 PM
7:00 AM - 4:00 PM
7:00 AM - 6:00 PM
7:30 AM - 2:00 PM
8:00 AM - 4:00 PM

8:00 AM -
6:00 PM

9:00 AM -
8:00 PM

Tablet view: view the familiar schedule graph with events. Double tap on an event to view the

event type and scheduled time.

Community’
Today's Schedule

Lee, Daniel

Renfroe, Dave

2a 3 | 4 | ss | 6 | 7 | 8a

M | | W | 2 | % | 4 | 5

& | 7 | s | % | 105 | T

o

Mack, Janelle

— ——

Bickley, Sharon

— ——

Newman, Jean

| — —

Prioleau, Sherry

Cathy, Kelly

Fowler, Wendy

S E— E— |
8 B}
. E—— — |

m—

Areheart, Sam

SN BN S E———

Hipps, Casandra

— —— ——

Kinsella, Mark

Lewis, Lisha

Orozce, Mauricio

— —— ——
— —

32 TEAM ADHERENCE

Launch the Team Adherence page from the link at the bottom of the schedule.

877-668-6870
CommunityWFM.com

3400 Waterview Parkway, Suite 325
Richardson, Texas 75080
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Pending Request Worksheet
Review then approve or deny any existing time off requests.

Tap in the line to expand the request. The < arrow will
point ~ . You may need to scroll down to view the request.
Tap again to collapse the request.

Note: The Role Permissions for Minimum role authorized to
edit schedules and approve agent time off requests in the
Global Settings & Preferences must be set to Supervisor or
the Approve | Deny buttons will not be available for

supervisors.

Send a Message

Send a message to anyone on your team, a select few, or
your whole team! Options include all existing notification
channels.

Tap to select the Enterprise Model, Supervisor Tree, or
Custom User Group to select recipients. If Enterprise Model,
select the activity. If Custom User Group, select the group.

Tap the Entire Team radio button to select everyone in the
selected group. Tap the down arrow V to expand the list and
refine your selection.

Add your Message contents, tap each notification channel
you wish to use, then tap Send.

877-668-6870
CommunityWFM.com

3400 Waterview Parkway, Suite 325
Richardson, Texas 75080

Community Everywhere™

i 08:48 Wl T

= Community

wvaikins, lracy 1000 AM -

6:30 PM

Burns, Barbara 12:00 PM - 9:00 PM

Granda, Luis 1:00 PM - 7:00 PM

Montes, David 1:00 PM - 9:30 PM

Areheart, Sam 3:00 PM - 12:00 AM

Griffin, John 6:00 PM - 10:00 PM

Bickley, Sharon 11:00 PM - 8:00 AM

s TEAM
12 ADHERENCE

Pending Request Worksheet

Badgett,
Gregory

Mon, 23 Oct 2023
Wed, 25 Oct 202
Event date(s)

Mon, 23 Oct 2023 -
Wed, 25 Oct 2023

\}:).'
Person
Badgett, Gregory

Description

. (Paid Time Off Request, 8 hours)
Duration Requested on
24 Tue, 10 Oct 2023

[_E-EI\M
PROVE @ DENY

Enterprise
Model

Custom

Supervisor Tree User Group

v

| will be out of the office next week,
Please send all time off requests by
Thursday.

Thanks!

Notification Channels

Click the tiles below to include or exclude a
notification channel.

SMS [ Text
Messaging

External
Email
Gateway

Internal
Memos

i

17



Community Community Everywhere™

Hot News
Add a new scrolling news item or delete existing ones.

Note: Editing an existing Hot News item is not available in the

app.
To add a new message:

1. Select recipients. If Enterprise Model, select an Activity. If

Custom User Group, select the group.
2. Type the message contents.

3. Tap Create.

Tap Delete to remove existing hot new items.

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080

Enterprise Custom
Model Supervisor Tree User Oroup

Activity

@ Site 1-Dallas, TX o

‘Watch for an overtime ASAP

this afternoon!
@ DELETE

Type a new hot news item here then tap
Create!

= Hot News

am end P
@ DELETE
il 009

18
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Community Everywhere™

Arrival/Attendance Summary

Note: This features requires configuring the SAM in the web application prior to use.

Not sure if one of your agents has arrived? View the check-in status for your team.

Did you get a message that an agent is out sick? Drag and drop the agent card to report it.
1.
2.
3.

To manually check in, simply drop the agent card on the Manually Check-in People tile. The

From the main menu select Arrival/Attendance.
Tap Select a time to launch the time picker and select the arrival time.
Tap and hold the agent card and drag it down to the appropriate option.

A green + sign will appear. Drop the card to apply the action.

Select a time

Not checked in
Select Time b A Starttime: 09:30 AM
A Checkin time: 12:00 AM

Hours Minutes AM/PM Event type: Work

00

15

30

45

00

Cancel

agent will be checked-in (not recommended).

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080
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Community Community Everywhere™

Mark people as Late/Out

To mark as late, drop the agent card onto

Report out for the day

Please enter a short description

Reports out sick today

Event type

Sick

event type.

Event type

>

Choose an event type

RETUVauum wans

Sick

Vacation

VTO

Team Adherence

people as Late tile, provide a description, and select
an expected duration for the late occurance.

To mark as absent, drop the agent card onto Mark
people as Out, provide a description, and select the

Mark

Late Check-In

Expected tardy duration
Chaose a time

5 Minutes

10 Minutes

15 Minutes

20 Kintac

30 Minutes

Please enter a short description

Reported a flat tire

Expected tardy duration

Contains much of the same information as the adherence report, including the option to view

device states (the "third rail”). Change the date, view the Event Types legend, include or exclude

agents without schedules, or engage with an agent through messaging or viewing their state

transactions.

. Team Adherence
Tap the calendar icon to -

- = EVENT TYPES
change the date, or tap

Selected Date: Aug 08, 2022

the blue arrows to move | 60 | 70 | 8 | 8 | o0 | 11|

one day forward or back.

Slide the schedule right or left to view different hours of the day.

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080

Select Date

Year

2020

2021

2022

2023

2024

Month

Cancel

Day
29
30
01

02

20
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Phone View:

Team Adherence

s |
° 12 EVENT TYPES
Selected Date: Sep .
01, 2022 Device States &
Suppress No Schedules
a | s | 6 Fao | B | % | 0a

Mack, Janelle @ o .

= = = 3

Newman, Jean @ 2 i-,"

e —————
]
Prioleau, Sherry @ e} ‘7‘

= = =

= Team Adherence

b
° 12 EVENT TYPES

Selected Date: Nov

08, 2023 Device States («

Suppress No Schedules
| 19a | Ta | 12p | 1 2p 3p |

Barton, Jean “7.' ': :
. b F

I |
Burns, Barbara o 2 - Q a

— g

Kinsella, Mark @ Q9 “7" Q 3

877-668-6870
CommunityWFM.com

Community Everywhere™

Tablet view:

Tasrns Adburence
s |

-l

Selected Date; Sep 01,2022

P T I B L P |

Pcleay Sheny @ el ]

w o | w | % | w | w e | oW |

EVENT TYPES
Device States @

Suppress No Schedules
w e | o "

N = — =1 i N

o=
i, tzve (@) S0 7

arhernd Too ) 27"

g — - — = EH
B e o aw d B B B

Il e
- ‘L_. N = -—armem-ll B N
o‘ = ==
IN NN NN =

Transactions
State transactions for: Lewis, Lisha
Wednesday, 08 Nov 2023
State Name Description In Queue
available Available True
Start End Duration
9:03 AM 9:07 AM 00:00:04

State Name Description In Queue
acd call On ACD Call True

Start End Duration
9:07 AM 9:21 AM 00:00:14

State Name Description In Queue
available Available True

Start End Duration
9:21 AM 9:24 AM 00:00:03

State Name Description In Queue
acd call On ACD Call True

Start End Duration
9:24 AM 9:40 AM 00:00:16

State Name Description In Queue
available Available True
Start Duration

3400 Waterview Parkway, Suite 325
Richardson, Texas 75080
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Community Everywhere™

Tap Event Types to view the color codes for the event types or double tap an event on the

schedule to view a pop-up with the event type and scheduled time.

= @ Team Adherence

° by

12
Selected Date: Nov
08, 2023

EVENT TYPES

Device States @

Suppress No Schedules ()
|10a|11a|12p|1p|2p|3p|

Photo Queue

Review and approve/deny submitted selfies. Once approved,
agents will be able to select the picture for their profile, or a
supervisor can approve and set as the default.

Note: The option to approve/deny photos must be enabled
for supervisors in the Global Settings & Preferences —
Minimum role authorized to approve agent uploaded photos
for supervisors to see this option.

Phone  877-668-6870 3400 Waterview Parkway, Suite 325
Web CommunityWFM.com Richardson, Texas 75080

il LTE @)

| Break
[ Unspecified
Coaching

[ Processing E-mail

W Tardy
Unspecified
. Bereavement / Jury Duty [ Military Leave

Lunch

Quality Assurance Meeting
Team Meeting

Wl unspecified

Overtime

| Paid Time Off Request
[ Rencvation Calls

[l Called Out / Left Early
. Research | Paperwork

. Computer [ Phone Issues

Unspecified
. Auto generated work type

Close

(€ Photo Queue

Burns, Barbara

-
Existing Photo New Photo

APPROVE AND SET AS DEFAULT
42 APPROVE /3 DENY
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Notifications (Last 7 days)

View the last seven days of notifications. In the web application, these are the pop-ups.

Notifications will appear for people who receive schedules and for supervisors when the Event

Reminders & Pop-up Notifications role in the Global Settings & Preferences is set to include

( 09:42 wl E
= Memos

supervisors.
Memos

Memos are read only.

Supervisors: To approve or deny requests, go to your dashboard.

Devices

The red and green vertical bars on the left indicate which devices
are active and inactive.

Add, delete, activate/deactivate, or edit your notification channels
for phone, email, and push notifications.

Tap +Add to add a new channel.

Tap the Enabled toggle switch to enable or disable an individual
device.

Tap Delete to remove a device from your list.

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080

Monday, November 6, 2023 5:41 AM
From: Account, Service
Auto-Approve notification
Your time off request on 27 Nov
2023 was evaluated by the Auto-
Approve service and the status was
changed to Approved.

@ DISMISS

Monday, November 6, 2023 5:41 AM
From: Badgett, Gregory
Pending Event Notification

Badgett, Gregory has requested a
recurring event from 27 Nov 2023
thru 27 Nov 2023.

Event Details

Event Start Time: 00:00 AM (Agent
Time), 00:00 AM (Corporate Time)
Event Type: PTO

Duration: 0.00 Hours

Explanation: .

This event is currently Pending
Supervisor Review.

@ DISMISS

Configured phones

9045551212 Enabled
Personal phone
" EDIT ) DELETE

mygmail@gmail.com Enabledv
Personal email
" EDIT () DELETE

Configured push devices
iPhone (This device) Enabled

Phone
@ DELETE

iPhone Enabled &

Phone

@ DELETE

Configured email addresses & ADD
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Settings

Configure the mobile app (Scan Code), or change the app theme
. . . 8% SCAN CODE
to Light, Dark, or the System in use on your device. | W service Address
https:/fmycompany.wfmsg.com
. . . . Site
Tap Save after changing your theme or signing in. CommunityWebapi
Port
123

Username

Supervisor

Password

# C &

Dark System

Help | About

Review the app information, your role information, the privacy Community Everywhere

Supervisor Edition

policy, or link to the CommunityWFM support desk. AppVersion: 3.0
Data Service 5.1.671.5696
Version:

Database Version:  5.1.671.596

Upload a Selfie Support Site: support.wfmsg.com

Privacy Policy: Privacy Policy Link

Upload a selfie by tapping the Edit button. Take a new selfie or

select an existing image from the camera roll.

Name: v ell, Lauren
All images require approval from a supervisor or higher before Title: Supervisor
Email:
becoming available for use. Hire Date: 28 Mar 2016

Role: Supervisor

Login Time:

Note: Supervisors cannot approve their own photos.

877-668-6870 3400 Waterview Parkway, Suite 325
CommunityWFM.com Richardson, Texas 75080
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